Professional

Broking

Where on Earth can you get
Business Insurance 247?

www.businessinsurance247.co.uk

At a Glance
Business Insurance 247 is a trading name of
Professional Insurance Agents Ltd

We specialise in these fields
• Professional Indemnity Insurance
• Directors and Officers Liability Insurance
• Intellectual Property Insurances
• Prospectus Insurance - IPO’s/Warranties/MBO’s
• Mergers and Acquisitions Covers
• Office Insurance Packages
• Commercial Insurance (Non-Motor)
• Public Liability Insurance
• Employers Liability Insurance
• Malpractice Insurances/Liabilities
• Clinical Trials Insurance
• Charities and Trustees Insurance

For instant quotes and cover for a range of
business insurances go to:
www.businessinsurance247.co.uk
You can purchase online using PCs, tablets
and mobile phones, day or night.

Our services: offline or online
We have direct access to all the major suppliers
of these types of insurances and use our Lloyd’s
connections to obtain terms for our more complicated
and overseas risks.
Business Insurance 247 operates 60 dedicated
websites to provide each profession and business
with their own individual and exclusive service.
Each website has been specifically built to serve a
particular business requirement. Each site includes
our ‘Live Broker’ facility, where a prospective client
can visually see and speak directly with one of our
brokers about their insurance needs from anywhere in
the world.

“1/3rd of SME’s choosing to
purchase their insurances online
do so outside office hours.”
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Commercial Insurance
Know your requirements
All companies need insurance protection across a
wide range of exposures, however, in some cases
businesses may not be aware of all the insurance
covers they require.
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Buildings Insurance
Contents Insurance
Public Product Liability Insurance
Employers Liability Insurance
Product Liability Insurance
Stock Cover Insurance
Business Interruption Insurance
Goods in Transit Insurance
Legal Protection Insurance
Intellectual Property Rights Insurance
Directors and Officers Insurance
Professional Indemnity Insurance
Mergers and Acquisition Insurance
Warranties Insurance
Office insurance
Personal guarantee insurance

Very important insurance covers that a business or a
company need to consider are Public and Employers
Liability Insurance. In fact, Employers Liability
Insurance is statutory and must be arranged if you
are a limited company, PLC or indeed if you employ
anyone, even if this is on a part time basis.
Business Insurance 247 Ltd, deal only with
Commercial Insurances, and act on behalf of
companies wishing to obtain cover for their
businesses in the U.K. or worldwide.
We are able to obtain terms from most of the major
insurance providers and from the Lloyds market,
at competitive rates, offering worldwide Insurance
covers, and in some cases this will include cover
extending to and incorporating USA/Canada.

Tel : +44 (0)1323 648 000

www.businessinsurance247.co.uk
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Professional Indemnity Insurance
What is professional indemnity insurance?
Professional Indemnity Insurance provides essential
financial protection for a wide range of professional
advisers. In the event that a client suffers financial
loss as a result of alleged neglect, error or omission.
Professional Indemnity Insurance will meet the cost
of defending claims and any damages payable.
Any person who gives advice, designs, or offers
similar services in a professional capacity is seen
by clients as an expert. In these times of high
consumer awareness, clients will not hesitate to
pursue a claim if they feel that they have received
a sub-standard service. The need for Professional
Indemnity Insurance has never been greater.
Any professional can produce substantial claims.
Court awards have risen sharply in recent years.
Without insurance, the financial security of a
business is threatened.

Example cases
1.

2.

3.

3

A business wished to be known by a
particular trade name. After consulting with
company registration agents, it was told that
there was no objection to its chosen name.
Proceedings were issued by a company with
a similar name and £20,000 was paid by the
registration agents.
Detailers prepared structural drawings for the
erection of steelwork. It was subsequently
alleged that the drawings contained errors
and £110,000 was claimed for the costs
of alteration and the resulting delays in
construction.
An auctioneer sold property at auction over
a number of years. It was alleged that the
property was stolen and a claim for £250,000
was brought against the auctioneer.

New London House, 6 London St (Nr Fenchurch St Station), London, EC3R 7AD

Professional Indemnity Insurance
How much cover is required?
Individual professions can assess the amount of cover
appropriate to their business. However, in many cases
this is determined by an authorising professional
body which lays down the criteria and covers
required, often with minimum levels of indemnity and
excesses. If in doubt you should check with your
own authorising body, although as a professional
indemnity insurance broker, Business Insurance 247
Ltd generally will be able to advise you of the different
requirements required for your particular profession.

Example cases:
Case 1: It was alleged that surveyors were
negligent in their valuation of a property on
behalf of a lender.
Loss: £1.5million
Insurance: £1million
Shortfall: £500,000
Case 2: A consulting engineer designed a roof
which proved to be defective.
Loss: £350,000
Insurance: £100,000
Shortfall: £250,000
Case 3: A design consultant provided designs
for tools to be used in a manufacturing
process. It was alleged that the designers were
inaccurate.
Loss: £150,000
Insurance: £100,000
Shortfall: £50,000

Tel : +44 (0)1323 648 000

For others trying to determine how much cover to
affect, it is important that a realistic view is taken of
the potential damages and legal costs for which the
business could become liable. Being under-insured
can be almost as financially disastrous as being
without insurance at all - as the examples to the left
reveal.

Maximum cover limit
We recommend that no insurance policy is taken out
with a limit of less than £250,000. We will, however,
provide a quotation for lower levels of indemnity if
asked to do so. We are also able to provide cover up
to a limit of £20,000,000 in most cases.
Any professionals in doubt about the amount of cover
they should take out, should consult us. If they are
being asked to sign warranties or contracts involving
insurance requirements, they should also consult their
legal advisers.

For a quotation call 01323 648000
or download a proposal form at:

www.businessinsurance247.co.uk

www.businessinsurance247.co.uk
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Directors and Officers Liability
Why do you need Directors and
Officers Liability Insurance?
Directors and Officers may be held personally liable to all
parties that have any interest in the affairs of the Company.
In essence, a Directors and Officers Liability Insurance is a
form of Professional Indemnity cover for Company Directors
and Officers.
Here’s just a few areas where claims could be made against
you:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Employment law, TUPE, pension enrolment rights
Breaching employment rights
Flexible working rights
Regulatory Reform Act 2013
Companies Act 2006 (hundreds of possible areas of
non–compliance)
Investigation expenses
Corporate manslaughter
Pollution
Former directors and non-executives
Mergers and acquisitions
Health and safety at work
Data Protection Act
Disability Discrimination Act
Racial, sexual and age discrimination
Insolvency Act
E.U. directives and regulations
Consumer protection, etc, etc.

We could go on if you like, but if you’re still unconvinced may
be we should explode some myths:Directors have limited liability - NO THEY DO NOT!
I don’t have a title director, so I can’t be held liable
YES YOU CAN !
The company can indemnify us - NOT IF IT GOES BUST!
We are only a small company - THE SAME LAWS APPLY!
They cannot touch my personal assets - YES THEY CAN!
If none of this has changed your mind you are truly an
exceptional director!! On the other hand, if you would like
to find out more about costs and cover to protect your
company’s directors and officers from being sued, Insurance

Quote.
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Directors and Officers Liability
Nowadays, shareholders, suppliers and even
employers, are increasingly litigious, coupled with
directors having to deal with new regulations brought in
by the government, and that is a lot of information for
a single director, or even a board of directors to digest,
and be knowledgeable about.

Typical risks
Employment practice and HR problem; this is where an
employee may have brought a claim against a director
or the company for something like unfair dismissal. A
directors and officers insurance policy can include cover
for claims made against directors or the company, to
defend them and cover the legal costs and damages
that may be awarded
You may experience issues concerning employment
practice or find yourself with an HR problem, for
example, an employee bringing a claim against a
director, or the company, for something like unfair
dismissal, which is increasingly common.
A directors and officers insurance policy can include
cover for claims made against directors or the
company, to defend them, and cover the legal costs for
any damages that maybe awarded.
• Statutory Exposures (Typical)
• Companies Act (over 200 offences)
• Company Directors Disqualification Act
• Insolvency Act (“Wrongful Trading”)
• Financial Services Act
• Health and Safety at Work Act
• Company Securities (Insider Dealing) Act
• Data Protection Act
• EC Directives and Regulations
• Consumer Protection Legislation
• Racial and Sex Discrimination Legislation

Tel : +44 (0)1323 648 000

www.businessinsurance247.co.uk
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Intellectual Property Insurance
Intellectual Property Insurance coverage protects
companies against copyright, trademark or patent
infringement claims arising out of the company’s
operations, and the defence or pursuit costs (together
with damages if proved), up to the policy limits.

Why I need Intellectual Property Insurance?
A competitor can financially ruin your company if you
do not have the funds to hire a solicitor and pay the
cost of all the legal fees associated with defending or
pursuing your right to a patent or trademark.
Our policy can offer cover for the following areas:
• Legal expenses to defend your rights
• Legal expenses to enforce your rights
• Legal expenses to defend your agreements
• Damages awarded if your defence is unsuccessful
• Expert witness, enquiry and attendance expenses
• Intended to apply to UK registered companies,
firms or individuals within UK law
• Cover for non-UK companies may be available
• Cover for Customs and Excise fees to monitor
imports for surveillance of counterfeit goods
When do I need Intellectual Property Insurance?
You need Intellectual Property Insurance should a
competitor try to sue you for what they consider to be
an infringement of their ideas or Intellectual Property,
or if you need to protect your ideas themselves from
being taken.

For a quotation call 01323 648000
or download a proposal form at:
www.www.businessinsurance247.co.uk
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Intellectual Property Insurance
Greater need in today’s market
More than ever before, intellectual property
claims involving infringement of patent, copyright
and trademark are being filed and litigated at a
tremendous cost to both parties.

Better range of policies
Few standard insurance policies protect businesses
from loss or damage to their intellectual property;
however, a growing range of policies aimed
specifically at intellectual property are available and
businesses would be prudent to consider whether
such a policy is available that is right for them.
Criminal offences exist in copyright and trademark
law. The circumstances need to be studied carefully
to determine if the behaviour amounts to a criminal
offence is a matter that can be resolved using the civil
law. Intellectual property law varies greatly in different
countries. Many under-developed countries and
certain countries in Eastern Europe have insufficient
protection (reluctance to police existing intellectual
property laws or the nonexistence of such laws) for
copyright and trademark holders.

For a quotation call 01323 648000
or download a proposal form at:
www.www.businessinsurance247.co.uk

Tel : +44 (0)1323 648 000

www.businessinsurance247.co.uk
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Public Liability Insurance
What is public liability?
There are many areas, where business & people can be
exposed to a public liability risk.
If you run a business, are a tradesman, a landlord, a
property owner, pet owner, land owner, back packer, car
owner, hold business meetings in a hotel, or in a boot fair
in a field, you almost certainly need or should have public
liability.

Why? Some examples:
• A client calls at your offices and falls over your worn
carpet and breaks their leg and cannot work.
• Your pet horse runs into a car and damages a door.
• You’re a back packer and accidentally set fire to your
hostel.
• You organise a boot fair, and several people get injured
because your marshalling arrangement was poor.
• You’re a landlord and one of your tenants get injured
because of your neglect in repairing part of the
building.`
• A tradesman spills a can of paint on a Bentley car.

Public Liability policies:
Some insurance policies you buy will include public
liability insurance, within the overall covers relative to the
risk, such as car insurance, home, pet, travel and office.
However not all will extend to cover the public liability
risk you may have.
A business or trade person needs to be aware that the
correct appropriate covers are in place, for example a
standard office policy will come with public liability cover
for non-manual workers. However unless agreed this
would be very unlikely to cover tradesman or business
for any manual work carried outside the office or UK.
If in doubt speak with your broker or us, we can advise
you what level of liability insurance you need ( and any
additional covers you require).
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Employers Liability Insurance
Employers Liability Insurance
Employers liability insurance is a statutory
requirement. If you run a business where people are
working for you
Even on a part-time or voluntary basis you are
required by law to have a current employers liability
certificate which is issued to you by the insurance
company / broker. This certificate must be displayed
where your employees can see it.
The penalties for not holding an Employers Liability
certificate can be severe with fines up to £2,500 per
day.

Required limits
The statutory requirement for Employers Liability is
£5,000,000, however, cover is usually a minimum
£10,000,000 and will protect the company or
employers against claims that maybe made by an
employee of a business. Claims can range from
mental anguish to industrial injury and many more
exposures besides.
Employers liability insurance is essential to most
businesses and employers for their protection and to
provide the employer with legal defence costs and
damage awards, should an employee get injured or
sustain losses where an employer is at fault.

For a quotation call 01323 648000
or download a proposal form at:

www.businessinsurance247.co.uk

Tel : +44 (0)1323 648 000

www.businessinsurance247.co.uk
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Office Insurance Package
Why office insurance?
If you run a professional business from an office,
much of your time maybe spent away from it, visiting
clients, suppliers and business contacts. You will want
to make sure that your business is properly protected,
but with little time to spare you often don’t have the
time to search for the right insurance cover. We can
take care of your insurance needs, leaving you to
concentrate on running your business.

What does office insurance cover?
Office insurance is a package that has been
designed to meet the needs of all types of officebased businesses. It includes contents building
cover, revenue protection, public liability, employers
liability cover, cyber insurance and commercial legal
protection etc. You can also select from a broad range
of optional covers and limits to tailor the policy to suit
your individual business needs.
Asset Protection - protection of tangible assets

Legal Liabilities - defending legal action

• Building Insurance
• Contents Insurance
• Fixtures Fittings.
Revenue Protection - financial protection for the
business

• Employer’s Liability
• Public and Products Liability
• Commercial Legal Protection: provides cover for
legal action in relation to a whole spectrum of
issues affecting businesses such as employment
disputes, debt recovery and VAT disputes

Employee Benefits - protection for a valuable
asset (optional)

• Business Interruption insurance covers loss of
income and increased office expenses, in the
event of fire, flood, theft and natural disasters.

For a quotation call 01323 648000

• Personal Accident
• Business Travel: provides cover whilst travelling
on company business in the UK, Europe and
Worldwide
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or download a proposal form at:

www.businessinsurance247.co.uk

New London House, 6 London St (Nr Fenchurch St Station), London, EC3R 7AD

Medical Malpractice Insurance
Malpractice Insurance
Malpractice insurance is for professionals to protect
themselves from the financial effects and costs of
being sued. A malpractice insurer agrees, through an
insurance contract, to investigate claims, provide legal
representation, and accept financial responsibility for
payment of claims up to a specified monetary amount
during the policy period.
Even the most competent professional can make
a mistake and should be protected against the
possibility of being sued. Without medical malpractice
insurance your whole can be at risk, even if its proved
its not your fault.
Health care professionals win most malpractice
lawsuits, but the legal system rarely allows for the
recovery of expenses by the winner, since the cost of
defence is high and a loss can be devastating.
Complimentary medicine practitioners
We can offer comprehensive covers at low cost for
therapists such as:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Tel : +44 (0)1323 648 000

Acupuncturists
Alexander technique therapists
Alternative medical clinics
Aroma therapists
Bach remedies
Biochemist
Cholesterol tester
Colour therapists
Craniosacral therapists
Crystal therapists
Healers
Herbalists
Hypnotherapists
Homeopaths
Iridologists
Kinesiologists
Masseurs
Naturopaths
Reflexologists

www.businessinsurance247.co.uk
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Charities and Trustees Insurance
The senior officers and trustees of a charity have
individual personal duties and responsibilities for the
management and administration of that charity or
association, bringing with it the potential of many
liabilities. The fact that many people who give their
time ‘free’ to charities, acting in either a management
capacity or as a trustee, does not absolve them from
these very real liabilities.
There are several publications explaining the duties
and responsibilities of a trustee, which the charity
commission has produced, giving out details on such
things as protection and investment of charity assets.
The structure of a charity, where trustees are
appointed and the duties of those trustees are
formulated by a deed or document controlling that
trust, from statute and from common law; should a
trustee accidentally be neglectful or be ignorant of
these duties, this could lead to a ‘breach of trust’.

In general, the charity needs a
broadly worded policy to indicate
cover for the following exposures:
• Liability for Directors
• Professional Indemnity Cover
• Use of funds collected (not financial loss of
investment themselves)

The important issue for charities or associations to
consider is the potential liabilities and exposures
they subject their trustees, directors and officers to,
and itself becomes a ‘duty of care’ particularly to
employees of that charity or association.
The best form of protection against potential
liabilities (and there are many) would be to arrange
an insurance policy. However, there are guidelines
that you need to perhaps consider - the Charity
Commission for England and Wales has summarised
these in their publication ‘CC49’.

• Fidelity – dishonest, fraudulent, criminal, acts of a
manager/s or employee/s
• Loss of Documents
• Executive covers – liabilities
• Employment practices liabilities i.e. employment
disputes including costs for things such as
official investigations, enquiries, health and
safety, etc
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For a quotation call 01323 648000
or download a proposal form at:

www.businessinsurance247.co.uk
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Prospectus Insurance
Prospectus Insurance - IPO’s
Insurances
We can offer policies that are specifically geared to
Prospectuses, whether a company is thinking of
handling/floating on AIM or OFEX. This policy covers
both the company and its’ Directors.
This insurance cover is available for a six year period,
during which, claims can be brought. Premiums are
subject to a “one off” premium payment.

IPO & MBO Insurances
The terms of each policy need to be negotiated with
underwriters and checked with your solicitors to
ensure that there are no onerous exclusions for the
directors or company’s activities. Please call or email
us to discuss.
Naturally, if we are your representing brokers we will
try our best to obtain the widest wording available.

Personal Guarantee insurance
This insurance provides cover for individuals (usually
directors) who have given personal guarantees to
tender in respect to their borrowing. (say for a limited
company) and in the event that the company is unable
repay the whole borrowing back, the PGI (Personal
Guarantee Insurance) help protect the individual and
the debtor’s family against a lender re-calling the debt
from the individual.

For a quotation call 01323 648000
or download a proposal form at:

www.pgicover.co.uk

Tel : +44 (0)1323 648 000

www.businessinsurance247.co.uk
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More Information
Visit our site
www.businessinsurance247.co.uk

Call us
If your requirements are complex or you need
advice, we can help you with any insurance
related matter.

+44(0) 1323 648 000

Contact by email
If you are interested to know more, email one of our
directors using the details below:
Kelly Fyfe

kelly@businessinsurance247.co.uk

Ellie Hearsey

ellie@businessinsurance247.co.uk

Lynn Hearsey

lynn@businessinsurance247.co.uk

Karler Mears

karler@businessinsurance247.co.uk

Graham		

graham@businessinsurance247.co.uk

In writing
Head Office:
Lion Works,
Sidley Rd,
Eastbourne,
East Sussex,
BN22 7HB

London Office:
New London House,
6 London St
(Nr Fenchurch St Station),
London,
EC3R 7AD

Opening Hours
Our opening hours are 9am - 5pm (UK Time), Monday
to Friday, during which time we will be pleased to chat
with you by telephone or via LiveBroker.
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Saving you money ...

Brilliant!

Ring us for a full broking service

Go online for instant quotes and covers

Helping you to place your commercial
insurances, wherever you are in the world

Specialising in placing difficult commercial
insurance risks

Helping SMEs, business start-ups and
corporate clients with any insurance needs

A free audit on your existing insurance
arrangements to see if we can improve your
costs and covers

An introducer’s scheme is available, where
you can obtain a fee or discounted rate on
your policies

Telephone or email us for any of the above
01323 – 648000
info@businessinsurance247.co.uk
www.businessinsurance247.co.uk

Tel : +44 (0)1323 648 000

www.businessinsurance247.co.uk

ww w.bu sin ess i n s u r an ce247.co.uk
T h e U K ’s l e a d i n g q u o t e a n d b u y s y s t e m
Professional Insurance Agents Ltd (also t/a Business Insurance 247) is authorised and regulated by the Financial Conduct Authority details of such authorisation can be
checked on the FCA’s register at www.fca.org.uk under reference number 305328. Registered in England Company Number 3012122. Licensed Credit Broker No 390031.

